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Full-time Lecturer Master of Laws Program (International Program) and LL.M. Joint
Degree Program (with the University of the West of England, Bristol, the UK),
Assumption University School of Law; Accredited Mediator and Arbitrator of Thailand
Arbitration Center; Conciliator attached to the Central Intellectual Property and

International Trade Court; International Accredited Professional Mediator attached to

Mainland-Hong Kong Joint Mediation Center (IAPM 1053).
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Abstract

The situation where we normally encounter in working with others are problems or

conflicts. Some people's handle the problems by avoiding them some people handle the

conflict based on their instinct or their personal experiences alone. Most of the time,

awarding of problems or handling the program improperly leads to the new problems or

new conflict. So if we are train how to handle the problem property it will help us to

reduce the confrontation with problems or conflicts either a personal conflict or the

conflict in the workplace. Those steps are:-

1.

2.

Identify problems

Discover and understand the hidden interests

List the possible options

Evaluate the strengths and weakness of the options
Agree on the selected option(s)

Documentation or process and agreement



7. Established the monitoring system after the whole process
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? http://www.mediationmatters.org/what-is-mediation/ (Access date March 6, 2018)

: http://www.neimanmediation.com/how-does-mediation-save-costs/ (Access date
Febuary 16, 2018)

*Robert F. Peckham, (1984-1985) A Judicial Response to the Cost of Litigation: Case
Management, Two-Stage Discovery Planning and Alternative Dispute Resolution, 37
Rutgers Law Review: 253.

: https://www.ccrchicago.org/mediation-skills-training-fags.html (Access date March 4,
2018)
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¢ http://www.sciencemag.org/careers/2001/12/avoid-problem-problem-solving (Access

date March 5, 2018)
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" Jamshid A. Vayghan, Don't jump to solution! The Story of an OO Cat!

jamshid-a-vayghan

(Access date March 11, 2018)
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